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Central Valley School 
Health Coalition Meeting

December 6, 2024



PUTTING HEALTH CARE IN SCHOOLS

The California School-Based Health 
Alliance is the statewide non-profit 
organization dedicated to improving 
the health & academic success of 
children & youth by advancing 
health services in schools.

Learn more:
    schoolhealthcenters.org

schoolhealthcenters.org



BECOME A
MEMBER, GET
EXCLUSIVE BENEFITS

Conference registration 

discount Tools & resources

Technical assistance

Sign up today:
bit.ly/CSHAmembership

schoolhealthcenters.org



WELCOME!Save the Date!



AGENDA

● Introductions & Housekeeping

● CSHA Updates & News from the Field

● Consent & Confidentiality

● Networking Lunch



WHO’S IN THE ROOM

Name

Affiliation (LEA/Healthcare/other)

What do you want to get from this CV Community?



SCHOOL-BASED HEALTH CENTERS & WELLNESS CENTERS

Map: www.schoolhealthcenters.org/school-based-health/locations/

Congratulations to Golden Valley 
Health Center!

https://www.schoolhealthcenters.org/school-based-health/locations/


CSHA SBHC/WC DEFINITIONS

“School-Based Health Center” means a student-focused health center1 located at or 
near a school that provides age-appropriate, medical services² by clinicians3.  It may 
also provide behavioral health, dental, optometry, and/or ancillary services (i.e. health 
education, youth engagement, nutrition).

“Wellness Center” means a student-focused center1 located at or near a school that
provides age-appropriate, clinical behavioral health services2 by providers4.

1The center may be a facility or a mobile unit, and must include at least one confidential treatment space appropriate 
to services provided, as well as an additional area for reception, enrollment, and triage

3As defined by HRSA

4As defined by California Board of Behavioral Sciences

schoolhealthcenters.org

2Services may be provided in-person or via telehealth



UPDATES

schoolhealthcenters.org

● Certified Wellness Coaches
○ Scholarship Cycle now open - deadline Feb 13th, up to $35K
○ Wellness Coach webinar 
○ CWCs approved for MediCal billing in early 2025

● CYBHI Fee Schedule Cohort 3 announced

● CYBHI Partnership & Capacity Building Grants 
○ Extension of funding timeline available- 6/30/2027

○ Implementation plans due in 1/31/2025  

https://hcai.ca.gov/workforce/initiatives/certified-wellness-coach/
https://www.youtube.com/watch?v=xUynXZNKxcc&t=2790s
https://www.dhcs.ca.gov/CYBHI/Documents/Cohort3Participants.pdf


Contact info
Email: nancyaguilarcreative@gmail.com
Text: (559) 512-6635

* Interest sign-up sheet                                  
located at the back

* Business cards 
available

Art Resource Prints
Nancy Aguilar

mailto:nancyaguilarcreative@gmail.com


DISCLAIMER

Information provided in this training does not, and is not intended to, 

constitute legal advice; instead, all information, content, and materials 

available on this webinar and on the CSHA website are for general 

informational purposes only.  Please consult your organization’s legal 

counsel.

Consent & Confidentiality



Confidentiality 
and Consent

What research tells us “State policies also affect an adolescent’s ability to 
consent to medical treatment, as well as 
confidentiality when they access health services. 
Confidentiality is linked to access to and quality of 
care for this age group. Research has found that 
some teenagers will go without care, withhold 
information about themselves, delay, or not seek 
help in order to keep their parents from finding out 
about a health issue.”





Are you looking 
for information 
on consent or 
confidentiality? 



also called Sensitive Services, is a program that provides 
limited services to people under age 21, regardless of their 
immigration status, without parental consent or notification.
Minors’ eligibility for services is determined on the basis of 

minors’ income and resources.

Consent for 
treatment

▪ State and federal law prescribe 
whether a minor’s parent or guardian 
must consent to the minor receiving 
specific services or whether the minor 
can consent themselves.

Primary medical 
and dental care

Reproductive 
health care

Pregnancy-
related care

Mental health

Substance use 
treatment



https://www.phi.org/thought-leadership/
understanding-confidentiality-and-minor-
consent-in-california-an-adolescent-provi
der-toolkit/

Understanding 
Confidentiality and Minor 
Consent in California: An 
Adolescent Provider 
Toolkit



Link to NCYL California Minor Consent and Confidentiality Laws, 2024

https://static1.squarespace.com/static/66421681d90ded764d1347e8/t/66a9467522a93e5eb03a0380/1722369655524/2023CaMinorConsentConfChartFull.pdf




also called Sensitive Services, is a program that provides 
limited services to people under age 21, regardless of their 
immigration status, without parental consent or notification.
Minors’ eligibility for services is determined on the basis of 

minors’ income and resources.

Minor 
Consent 
Medi-Cal

▪ Also called Sensitive Services

▪ A program that provides limited 
services to people under age 21, 
regardless of their immigration 
status, without parental consent or 
notification

▪ Minors’ eligibility for services is 
determined on the basis of minors’ 
income and resources.



What Services are Provided?
 

Substance 
abuse treatment

Outpatient mental 
health services

Family planning, 
pregnancy, and 

pregnancy-
related services 

Abortion STI diagnosis 
and treatment

Sexual assault 
treatment



Who is Eligible for Minor Consent Medi-Cal? 
❑ Children of any age under age 21 are covered for services related to pregnancy, family 

planning, and sexual assault.

❑ Children ages 12-20 are covered for mental health outpatient care and services related to 
sexually transmitted diseases.

❑ Teenagers and youth under 21 living at home with their parents.

❑ A married teen or youth under the age of 21 living in the home of a parent who is not blind 
or disabled is considered a child. Therefore the only way these teens can apply for 
Medi-Cal, on their own, is under this Minor Consent program.

❑ Teen or youth can qualify for the Minor Consent program even if he or she is already on 
Medi-Cal as part of his or her parent’s case.

❑ Teens who have their own children, who want regular Medi-Cal, would still be required to 
have their parents apply on their behalf. The teen parent can apply for their child 
independently.

❑ Teens or youth can apply for coverage for one or more sensitive services.











https://www.schoolhealthcenters.org/resources/sbhc-operations/student-records-consent-
and-confidentiality/california-guide/

http://www.youtube.com/watch?v=FFPvCyHDFQY




abc
 

HIPAA, FERPA, BOTH* 
OR NEITHER?
A FLOWCHART FOR 
DECISION-MAKING



Parent or guardian involvement & notification
 

❑   Keep connections open

❑   Best practices - Phone calls or letters home
Preferred language
Communicate care plan & informed consent

❑   Emergency situations

❑   Harm to self or others

❑   Mandatory reporting



HIPAA & 
FERPA in SBHC 
collaborations

Why do we share data in 
a SBHC collaboration?

To improve health and academic outcomes of 
students by facilitating:

❑ Student referral

❑ Coordination of care

❑ Program monitoring and evaluation

❑ Program improvements to advance equity

❑ Data to justify SBHC support, funding and 
replication to reach more students



The Basics 
of HIPAA 
and FERPA ❑ FERPA and HIPAA can never apply to the same records at the 

same time.

❑ FERPA and California medical confidentiality law can apply to the 
same records at the same time.

❑ HIPAA and California medical confidentiality law can apply to the 
same records at the same time.

❑ HIPAA or FERPA may apply to control the release of the health 
records created when health services are provided on a school 
campus.



HIPAA & FERPA 
application
in SBHC 
collaborations

Institutional level Individual student level

Memorandum of Understanding 
(MOU)

FERPA consent

Dating sharing agreements HIPAA Release of Information

Operationalizing in practice



How HIPAA & FERPA Interact in California
 

https://www.youtube.com/watch?v=2ZVZnT5ZOoM

http://www.youtube.com/watch?v=2ZVZnT5ZOoM


Memorandum of 
Understanding 
(MOU) 

between school
district and health care 
sponsor to set 
expectations, and
define school and SBHC 
roles and responsibilities, 
around student 
confidentiality

 

The MOU clarifies:

❑ Protected health information under HIPAA, including: 
Minor consent law in California

❑ Protected education information under FERPA 
(Parental access to FERPA records until student age 18)

❑ HIPAA and FERPA releases of information required to 
share information between parties

❑ Maintenance of confidentiality of shared information



Data sharing 
agreements

Some school districts put 
into place additional
data sharing agreements 
with the goals of, for 
example:

❑ Preserving the anonymity of student identities, including 
assurance that identifiable student data is not released to 
third parties

❑ Enhancing the ability of the school district and SBHC to 
improve academic achievement for students by allowing 
access to individual student records consistent with the 
requirements of FERPA

     - Option to designate SBHC providers as agent /    
       institutional partner of the district

❑ Accurately measuring the district and SBHC’s progress 
toward improving student outcomes and indicators, and 
meeting set targets and other goals



Operationalizing 
in practice

between SBHC and school. 
In compliance with HIPAA 
and FERPA, SBHC and 
school decide protocols 
and practice for e.g.:

❑ Student referrals and handoffs to SBHC by school staff

❑ School passes for students to leave class for SBHC 
appointments

❑ Recording attendance in school system vis à vis SBHC 
appointments to maintain student privacy

❑ Care coordination and parameters for:

       - SBHC staff communication with school staff re    
          individual student care and progress

       - SBHC staff participation in student support
          meetings with school staff



FERPA consent

to share student’s 
education data with SBHC 
is typically included in 
SBHC registration packet. 
Parent or eligible student 
(18 or older) provides 
consent

❑ I consent to the release of my child’s education records 
from [XX] School District to the [SBHC]. I understand 
that education records include, but are not limited to…

❑ I understand that the purpose of sharing these records 
with the above mentioned entities is to keep my child’s 
school based health center medical and/or mental 
health provider informed of his/her academic program 
and progress. In collaboration with [SBHC sponsor], 
[XX] SBHC staff will work with my child and/or his/her 
school in an effort to improve my child’s success at 
school.

❑ I acknowledge that I may revoke this consent…



Release of 
Information 
(ROI) per HIPAA

to share student
health information with 
school staff and others:

❑ Under HIPAA, the school nurse is part of a student’s health care team 
for the purposes of care coordination. No ROI is necessary for SBHC to 
share student health information with school nurse, though 
confidential health information should not be entered into school 
records to maintain student privacy. The school nurse can provide e.g. 
student vaccination records to the SBHC for those students already 
registered with the SBHC and with a FERPA consent on file.

❑ To share health information with others: the person able to consent 
for care is the person who signs the ROI (parent/guardian, or the 
student if the student is 18 or older or if ROI is relating to confidential 
care)

❑ ROI can be general, or limited in timeframe and scope of information 
to be shared



HIPAA – FERPA questions relating to records and communication of… 
 

https://www.schoolhealthcenters.org/resources/sbhc-operations/student-records-consent-and-confidentiality/california-guide/f
aq/providing-minor-consent-including-mental-health-and-sexual-and-reproductive-health-srh-services/



If I am a medical provider working in 
a school, are my records subject to 
HIPAA or FERPA?

May a health care provider working 
in a school setting share limited 
information with a teacher or 
principal working in the same 
school about how  a student is 
progressing? 



May a school let a teacher know 
about a student’s medical 
condition, such as a chronic 
disease, documented in the 
education file?

May the principal access minor 
consent information documented 
in the education file?



If a student receives mental 
health or sexual reproductive 
health services, may parents 
access their student’s 
protected health information?

May the principal access 
minor consent information 
documented in the education 
file?



Remember - 

● Whether HIPAA, FERPA or state 
law, you can always share 
information if there is a valid 
written authorization to release. 

● Otherwise, you only may share if 
there is an exception that allows 
or requires disclosure



Tensions in 
our 
school-based 
health care 
landscape



A California Guide for 
Sharing Student Health 
and Education 
Information

https://www.schoolhealthcenters.org/
hipaa-ferpa



https://www.phi.org/thought-leadership/
understanding-confidentiality-and-minor-
consent-in-california-an-adolescent-provi
der-toolkit/

Understanding 
Confidentiality and Minor 
Consent in California: An 
Adolescent Provider 
Toolkit



FREE RESOURCES AVAILABLE

schoolhealthcente
rs.org

https://www.schoolhealthcenters.org/about-us/our-work/



THANK YOU!

Future meetings: Friday March 7 in Merced - Site 
Visit at Stefani SBHC by GVHC

Evaluation & Feedback: Please complete!

CLOSING & LUNCH



STAY
CONNECTED

schoolhealthcenters.org

sbh4ca
Amy Blackshaw, Behavioral Health Project Director

ablackshaw@schoolhealthcenters.org

info@schoolhealthcenters.org

sbh4ca

Amy Ranger, Director of Programs and Planning

aranger@schoolhealthcenters.org


